Welcome to MacMedic™

Welcome to MacMedic™, The Tools Your Mac Can’t Live Without™. MacMedic™ is a
collection of utilities that provides complete data protection and recovery. With
MacMedic™, you can ensure that your computer is in the best possible condition with
minimum effort.

About this Guide

This manual provides instruction for using MacMedic™. Before using MacMedic™, you
should be familiar with the basic Macintosh terms and operations. Please see your
Macintosh documentation for further instructions.

Registering MacMedic™

Please take a moment now to fill out and return the MacMedic™ registration card. If you've
purchased MacMedic™ directly from Total Recall Software, we have already registered you as
an owner. Being a registered owner entitles you to technical support and allows us to tell
you about software updates.

Completing and returning the registration card is critical if you did not purchase MacMedic™
from Total Recall Software. You will not be entitled to support and upgrades until we receive
your registration.

System Requirements
To install and use MacMedic™, you need to meet the following minimum requirements:

* Macintosh running Mac OS 7.1 or higher

* A hard disk with approximately 20Mb free

* 6Mb RAM available

* Hierarchical File System (HFS) or HFS Extended file system installed.

MacMedic™ does not support Macintosh File System (MFS) volumes and 400k floppy disks.
Total Recall Software does not provide or support conversion of MacMedic™ from a later to
an earlier version to support these file systems.

Copyright

This manual and the software described in it are copyrighted by Total Recall, Inc., with all
rights reserved. Under the copyright laws, no part of this manual may be copied, stored in
a retrieval system, or transmitted by any means, electronic, mechanical, photocopying,
recording or otherwise, in whole or in part, without the written consent of Total Recall, Inc.
This exception does not allow copies to be made for others, whether or not these copies are
sold. Under the law, copying includes translating into another language.

Information in this document is subject to change without notice and does not represent a
commitment on the part of Total Recall, Inc. The software described in this document is
furnished under a license agreement or nondisclosure agreement. The software may be
used or copied only in accordance with the terms of the agreement. It is against the law to
copy the software on any medium except as specifically allowed in the license agreement.

This software program is designed to detect potential and actual disk and file system
problems. Its code is based on the most up to date information possible, with the
acknowledgement that such information, due to the nature of the industry, can change at
any time. Problems detected by this product may occur only under specific circumstances.



The MacMedic™ warranty consists of replacing defective distribution disks and shall in any
case be limited to the amount paid by the customer for the MacMedic™ program. Total
Recall, Inc. makes no warranty, either express or implied, with respect to the quality,
performance, merchantability, or fitness of this software program for a particular purpose.
The software is sold “as is” and as the purchaser, you assume the entire risk as to its quality,
performance, and the reliability of information contained in the program. Total Recall, Inc. is
not responsible for any damage or loss to data, software or hardware which results from the
use of this software program or its manual. In no event will Total Recall, Inc. be liable for
direct, indirect, special, incidental, or consequential damages resulting from the use of this
software or a reliance on the information contained in the software or its documentation.

Trademark Acknowledgements

All company names and software and hardware product names listed either in this manual or
in the software report are known to be trademarks or service marks of their respective
manufacturers. In addition, terms suspected of being trademarks or service marks have
been appropriately capitalized. Total Recall, Inc. cannot attest to the accuracy of this
information. Use of a term in this manual or software program should not be regarded as
affecting the validity of any trademark or service mark.

The Total Recall Software™, MacMedic™, Help!™, Emergency Data Recovery™ and Signature
Scan™ names are trademarks of Total Recall, Inc. Use of these logos for commercial
purposes without the prior written consent of Total Recall, Inc. may constitute trademark
infringement and unfair competition in violation of federal and state laws.

Apple®, AppleLink®, AppleTalk®, AppleShare®, ImageWriter®, LaserWriter®, Macintosh®,
StyleWriter®, Blesser®, Finder®, MultiFinder®, QuickDraw®, TeachText®, and
PrintMonitor® are registered trademarks of Apple Computer, Inc.

PostScript® is a registered trademark of Adobe Systems, Inc.

Stufflt©, DropStuff©, and Stufflt Engine®© are registered trademarks of Aladdin Systems,
Inc.

Certain icons shown in this manual and used in the MacMedic™ software are copyrighted by
Apple Computer, Inc. and are used with permission.

If you have software conflicts or incompatibilities to report, or if you have comments or
suggestions for improving the program, please contact us by by sending e-mail to
help@recallusa.com or by visiting the support website at
http://software.totalrecall.com/support/index.html.

Your assistance is certainly appreciated.



